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Job Centre Plus Achievements
Recommendations: The GNP Board congratulates Job Centre Plus and the local partners (including “Making the Connections”) on achieving substantial numbers from benefit into work. 
Introduction: The Nottinghamshire Job Centre Plus area has been recognised as one of the best performing areas in the country; having been the top performing area on two occasions. Job Centre Plus have produced the following summary of their achievements>

JOT Performance:
From Apr 2007 to Feb 2008 Nottinghamshire Jobcentre Plus helped 24,594 people into work. 

Of these 6826 were Lone Parents or People with a Health Condition, 4606 were customers on the New Deal Programme or unemployed for over 6 months. 8860 were customers who had been unemployed for less than 6 months.        

Of the above figures 14,621 of the people helped into work were from the City. 

Of these 3924 were Lone Parents or People with a Health Conditions, 2855 were customers on the New Deal Programme or unemployed for over 6 months. 5333 were customers who had been unemployed for less than 6 months. 

#####################################

Our PRIME New Deal contractor, A4E have introduced a new manager in Nottingham who has increased performance from 8% in April to 38% people moving into work. 

Pathways to Work have moved 383 people on Incapacity Benefit into work since the introduction in December 2007. 2225 customers have been referred to Work Direction for help from December 2007 to July 2008.

With the introduction of JobMaets in July 2008 Jobcentre Plus will be engaging with customers in outreach areas who would normally not use the Jobcentre Plus services. . 

Forthcoming national changes for Lone Parents on Income Support have encouraged customers to look for employment or training in a move towards employment in the future. Learn Direct are continuing to offer advice and guidance to the client group. 

Advisers are continuing to use Work Trails readily around the County with 78 referrals in the city. Although some of the LEP performance was not identified, the activity could still have had a direct impact of more customers going into work due to employers being more aware of our priority customers.

ASCOT has been updated to ensure all details are current and up to date to increase adviser confidence in the tool has increased referrals to Non Contracted provision. 

Neighbourhood Renewal Funding, Skills Coaching and IAG are coming to an end so tracking is taking place to check outcomes which could be adding to the JOT figures. 

Jobcentre Plus have worked with the Primary Care Trust and the NHS to promote the benefits of work and sustaining work for people with health conditions. Potentially Healthcare professionals have now seen the benefits of employment for patients. On flows to benefit may have been reduced due to improved retention practices. 

Also the impact of the current benefit and future conditionality changes and increased activity of the compliance team, such as voice risk analysis pilot could have increased sign offs. 





































